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Everyone who works in the water services industry today is 
working towards the same vision for Irelandôs water services 

Å Clean, safe drinking water for 

everyone, to the same 

consistent standard 

Å Return wastewater safely to 

our environment

Å Protect our environment

Å Enable economic and social 

development



Water Services Policy Statement focuses on 
4 Key Principles 
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One single publically 

owned national water 

services authority

Ways of working to 

support partnership 

with State bodies and 

excellent stakeholder 

engagement 

Priority public health 

and environment 

quality outcomes 

across sector

Fair and efficient 

delivery with a 

customer focus 



Government policy on water is very clearly defined 
and mirrored in all Irish Water policy documents 
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25 Year 

Strategic Plan

7 Year 

Business  Plan



We currently deliver 1.7 billion litres of treated 
water every day...
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..to Irish homes

..and Irish businesses 



émanaging over 7,000 individual assets, 
many of which are not fit for purposeé 



éwith 88,000km of water and wastewater pipe to 
manage 24/7, including leaksé
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éwhile Irelandôs demand for water services is 
growing significantly 
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This is how we are structuredé 

9



éand this is how we currently operateé
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éwith extensive and important oversight bodiesé
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Joint Oireachtas Committee on 

Housing Planning & Local 

Government

Joint Oireachtas Committee on 

Future Funding of Water 

Services 

Committee of 

Public Accounts

https://www.cru.ie/
http://www.epa.ie/
http://www.per.gov.ie/
https://www.dataprotection.ie/
http://www.ahrrga.gov.ie/
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éand staff based around the countryé

East/Midlands Region Dublin City 

Mullingar

West/North West 

Region

Castlebar

Cavan Town

Donegal Town

Southern Region Mallow

Limerick City

Kilkenny City 



éto deliver Irish Water Business Planôs key 
objectives  
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How we prioritize investment
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ÅWe use operational information to help to decide when and where to 

upgrade pipes and develop infrastructure. 

Å This is based on risk assessment which looks at :

o the condition of the asset, its age and pressure; 

o the scale of customer impact such as number of people affected, if big 

businesses or hospitals are on that network; and 

o supporting social and economic growth. 

Å The overall scale of funding is a matter for government having regard to the 

assessment of needs by Irish Water.



We have estimated it will take many investment cycles 

to address our water and wastewater issues 
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ú13.5bn ÅMultiple investment cycles

2014-2021

ú5.5bn

Å Short-term

2022-2027

ú4.5bn

Å Medium-term

2028-2034

ú4.0bn

Å Long-term



Between 2014-2021, we will invest as follows to address 
the most urgent issues  
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